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Strategy Steering Committee (SSC) for the 
Implementation and Maintenance of the Water 
Reconciliation Strategy for the KwaZulu NatalReconciliation Strategy for the KwaZulu‐Natal 

Coastal Metropolitan Areas 
Meeting 5 

Update on WC/WDM 
Programs in Ugu, iLembe and 
Msunduzi – Performance in 
2011/12 Financial Year

Ugu District Municipality (1)
Ugu District Municipality

Monthly Systems Input Volumes and Sales Volumes to July 2008 to June 2012
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Ugu District Municipality (2)
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Ugu District Municipality (3)
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Ugu District Municipality
Monthly NRW by Volume (%) June 2008 to June 2012 
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Ugu District Municipality (4)
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Ugu District Municipality
Non Revenue Water (%) and Inefficiency of Use (%) Trends
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Ugu District Municipality (5)
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Ugu District Municipality (6)
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Ugu District Municipality (7)
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Ugu District Municipality (8)

h• System approach
• Student mentorship and employment 
program

• External operational support teams
• New pressure standards
• High presence in the field

iLembe District Municipality (1)

35,0002,500,000

iLembe District Municipality
Monthly Volumes and Connections July 2009 to June 2012

iLembe District Municipality (2)
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Water Purchase, Sales, and Connection Trends

iLembe District Municipality (3)
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70%

iLembe District Municipality
Non‐Revenue Water and Inefficiency of Use Trends

iLembe District Municipality (4)
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iLembe District Municipality
NRW by Volume: July 2009 to June 2012

iLembe District Municipality (5)
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iLembe District Municipality
Infrastructure Leakage Index Trends

iLembe District Municipality (6)
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iLembe District Municipality (7)
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Leak Detection and Repairs in Sundumbili

• Location and repair of 128 leaks
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Public Awareness Programme

• Consumer awareness program (Be Water Wise/Report Leaks)

• Distribution of educational / awareness material

• Interaction with various Ward Councillors and Schools

• Training and development of local contractors

Informal Area: addressing illegal connections

• Installation of 7 control 

valves to regulate water 

supply to informal areassupply to informal areas

• These areas are in need of formal development to 

minimise the number of illegal connections.

Best Practice Manual Msunduzi Municipality (1)
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Msunduzi Municipality (2) Msunduzi Municipality (3)

Msunduzi Municipality (4) Msunduzi Municipality (5)
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Msunduzi Municipality (6) Msunduzi Municipality (7)

Regional Comparisons (1)
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Regional Comparisons (3)
1200

600

800

1000

Lo
ss
es
�p
er
�C
on

ne
ct
io
n�
(L
it
re
s/
co
nn

/d
ay
)

0

200

400

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27

O
p2

7�
Re

al
�L

eThekwini Msunduzi Ugu iLembe uMhlathuze

Regional Comparisons (4)
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